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Segra Unify
Unify is a suite of fully integrated multimedia 
messaging services for any size business. 
This single application provides a unified 
communications experience across tablets, 
mobile phones, PCs and laptops including 
Windows, Mac, iOS and Android.

Unify brings together all real-time communications 
services enabling you to access telephony features, send 
and receive IMs, and collaborate with Voice, Video and 
Desktop Sharing.

HD AUDIO & VIDEO CALLING
• Reduce time spent in meetings
• Reach/bring in remote workers by improving  
   understanding through visual cues
• See the faces and hear the voices in your   
   meeting in HD

INSTANT MESSAGING
• Communicate on any of your devices in 
   real-time – no emails or waiting
• Archive conversations for easy access to 
  saved chats later
• Connect employees at different locations 
   or off-site

PRESENCE
• See your contacts status in your personal     
   directory
• Get immediate notice of when someone is  
   available or unavailable
• Change your presence to notify the team   
   of when you’re available, away, busy or  
   offline

UNIFIED MESSAGING
• Reduce time spent managing voicemails-  
   no calling, listening, and trying to get  
   phone numbers and take notes
• Instant, one touch call back from your  
   smartphone by using the caller’s phone  
   number in the subject line of the message

DESKTOP AND FILE SHARING
• See and share presentations, spreadsheets  
   and other media in real time without email
• As easy as “drag and drop”
• Ensure that everyone is working of the  
   same materials lowering the chance for  
   errors

MY ROOM
• No bridge numbers/codes to remember 
• No additional usernames or passwords
• Re-engage, pay attention, “manage” multit  
askers
• Calendar, email, chat, voice and video     
   conferencing integration
• Engage guest through invitations using WebRTC  

S P E C I F I C AT I O N S
• Service footprint: Offered across fiber network in select markets
• Pre-requisite services: Segra Hosted IP Voice


