
 

 
 

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

FEATURE GUIDE 6.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

Release Notes 

 



 

 
 

   
 

Release 

Number 

Enhancement Description Benefit Module 

2.0 Display Options Bar 
Provides filtering, 
sorting, and grouping 
of data 

More control of data 
display to hone-in on 
desired information 

• Orders 
• Services 
• Bills 
• Support 

2.0 Guided Look and Feel 

“Breadcrumb” 
highlighting of active 
portal module and 
breadcrumb links 

Easier system 
navigation 

• All modules 
 

2.0 Orders Module 
Shows customer 
orders 

Easier access to 
order data 

• Orders 

2.0 
Service-Category Tabs 

with Tool Tips 
View services by 
product category 

Easier navigation of 
services data 

• Services 

2.0 My Segra Team Tab 
Show and call 
account team contact 

Easier to access 
Segra account team 

• Support 

2.0 
Updated Column 

Names 

Account Number and 
Account Name 
changed to Customer 
ID and Customer 
Name 

Better alignment with 
data nomenclature in 
other Segra systems 

• Customer Master 

3.2 
Need Help? Button for 

Inquiry Submission 

Submits a question 
about billing and 
services  

Improved efficiency 
and customer 
experience 

• Inquiry 
Management 

3.2 
Messaging Interface 

for Inquiry Dialog 

Provides intuitive 
messaging format to 
interact with Segra 
about a submitted 
question 

Improved efficiency 
and customer 
experience 

• Inquiry 
Management 

3.2 
Close Button for 
Inquiry Closure 

Closes inquiry when a 
customer is satisfied 
with the question 
response 

Improved efficiency 
and customer 
experience 

• Inquiry 
Management 

3.2 
Inquiry Navigation 

Options 
View, filter and sort 
submitted questions 

Improved efficiency 
and customer 
experience 

• Inquiry 
Management 



 

 
 

   
 

4.0 
In-App Messaging for 

Support Tickets 

Use the portal to 
discuss a support 
ticket with Segra 

Enhanced support 
experience 

• Support Module 

4.0 
Resolution Information 

for Closed Tickets 
 

View summary of 
resolution details for a 
closed ticket 

Enhanced support 
experience 

• Support Module 

4.0 
Customer-Initiated 

Account Registration 

Enables customers to 
initiate the start of the 
portal-registration 
process for their 
Segra account 

Improved efficiency 
and customer 
experience 

• www.Segra.com  

5.0 
Notification System 

 

Notifies customers of 
messages from Segra 
and provides a 
message repository 
 

Easier access to and 
management of 
portal 
communications 
 

• Communications  

5.0 
Enhanced Login Page 

 

Redesigned login 
screen, with guided 
password 
creation/reset and 
convenient access to 
support resources 
 

Smoother sign-on 
experience 
 

• Login Page 

5.0 
Assisted Submission of 

Support Tickets 

Enables Segra Sales 
Support to submit 
trouble tickets on 
behalf of customers 
 

Streamlined support 
process 
 

• Support Module 

5.0 
Links to Segra Data 

Center portals 

Allows Segra data 
center customers to 
access Segra’s data 
center portals without 
leaving Segra360 
 

Reduced swivel 
chairing 
 

• Home Screen 

6.1 Service Groupings 
Displays services in 
groups, by location or 
department 

Easier information 
search and 
management 

• Services 

http://www.segra.com/


 

 
 

   
 

6.1 
Voice Utilization 

Metrics 

Enables Collaboration 
customers to access 
some key voice 
utilization metrics 
without exiting 
Segra360 

Reduces swivel-
chairing between 
systems 

• Service Utilization  

6.1 Rebranded Login Page 

Creates visual 
consistency with 
Segra website and 
provides quick link to 
ePay portal 

Improves user 
experience 

• Login page 

6.1 
Sync Progress 

Indicator 

Shows sync progress 
by data set: Services, 
Features, Orders and 
Bills, allowing a 
customer to work with 
a synchronized data 
set as soon as it is 
available 

Enables customers 
to use refreshed data 
sooner 

• All modules 

6.1 
Refreshed Descriptions 

of Portal User Roles 
and Responsibilities  

Provides user-friendly 
descriptions of roles 
and responsibilities for 
portal users 

Eases user 
administration 

• Manage users icon 

 

  



 

 
 

   
 

 

Screenshots of Release 6.1 Features 
 

WHAT’S NEW IN RELEASE 6.1? 

 

Service Groupings 

 

 
 

Voice Utilization Metrics for Collaboration Customers  

 

  



 

 
 

   
 

 

Rebranded Login Page 

 

 
 

Sync Progress Indicator 

 

 
 

  



 

 
 

   
 

 

 

Refreshed Descriptions of Portal User Roles and Responsibilities 

 

 


