
 

 
 

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

FEATURE GUIDE 2.0 
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Release 
Number 

Enhancement Description Benefit Module 

2.0 Display Options Bar 
Provides filtering, 
sorting, and grouping 
of data 

More control of data 
display to hone-in on 
desired information 

• Orders 
• Services 
• Bills 
• Support 

2.0 Guided Look and Feel 

“Breadcrumb” 
highlighting of active 
portal module and 
breadcrumb links 

Easier system 
navigation 

• All modules 
 

2.0 Orders Module 
Shows customer 
orders 

Easier access to 
order data • Orders 

2.0 Service-Category Tabs 
with Tool Tips 

View services by 
product category 

Easier navigation of 
services data 

• Services 

2.0 My Segra Team Tab 
Show and call 
account team contact 

Easier to access 
Segra account team • Support 

2.0 Updated Column 
Names 

Account Number and 
Account Name 
changed to Customer 
ID and Customer 
Name 

Better alignment with 
data nomenclature in 
other Segra systems 

• Customer Master 

 
 
 
 
 
 
 
 
 
 



 

 
 

   
 

New Release Screenshot Tour 
 
DISPLAY OPTIONS BAR: MORE CONTROL OF DATA DISPLAY 
With Filter, Sort, and Group Buttons 

 
 
 
 
 
 
 
 
 
 
 
 
DISPLAY OPTIONS BAR: DISPLAY DATA IN TABLE FORMAT 
Using the Table Option on the Group-By Button 
 
 
 

 
 
 
 
 
 

 

Display Options Bar with Filter, Sort, and Group Button 
Hones in on information 

 

 

Results Bar 
Shows number of 
records matching the 
criteria on the Display 
Options Bar 

Expand & Collapse Buttons 
To drill-down and roll-up detail 

Group by Table 
Displays data in a table format 

 

Sort by Column Headers 
In ascending and descending order 



 

 
 

   
 

DISPLAY OPTIONS BAR: PROVIDED IN MODULES WITH CUSTOMER DATA 
Orders, Services, Bills, and Support Modules 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DISPLAY OPTIONS BAR: FILTER, SORT, AND GROUP OPTIONS BY MODULE 
 

Module Filter Options Sort Options Group Options 

Orders 

• Address 
• Order ID 
• Status 
• Due date 

• Order Count 
• Address 

• Address 
• Table 
 

Services 

• Address 
• Product 
• Status 
• Service ID 

• Number of tickets 
• Number of Services 
• Street Address 

• Address 
• Product 
• Tab 
 

Bills 

• Address 
• Bill Number 
• Statement Date 

• Number of bills 
• Street Address 

• Address 
• Table 

Support 

• Address 
• State 
• Ticket ID 

• Street Address 
• Number of tickets 

• Address 
• Table 

 

Display Options Bar in Order Module 

Display Options Bar in Services Module 

Display Options Bar in Bills Module 

Display Options Bar in Support Module 



 

 
 

   
 

 

Orders Module 

GUIDED LOOK AND FEEL: EASIER SYSTEM NAVIGATION 
With Breadcrumb Highlighting and Breadcrumb Back Links 
 
 

 
 
 
 
 
 
 
 
 
 
ORDERS MODULE: EASIER ACCESS TO ORDER INFORMATION 
Shows Customer Orders with Ability to Filter, Sort, and Group Data 

  
 
 
 
 
 
 
 
 
 
 

Breadcrumb Back Links 
Guided return to module home page after drilling 
down on details 

Breadcrumb Highlighting 
Indicates which module is being used 

123 Main Street, State 

123 Main Street, State 

123 Main Street, State 

 

Display Options Bar for Orders Module 
With Filter, Sort, and Group buttons to manipulate order data 



 

 
 

   
 

 

 

SERVICE-CATEGORY TABS W/ TOOL TIPS: EASIER DATA NAVIGATION 
Tabs Group Services by Category 
 

 
 
 
 
 
 
 
 
MY SEGRA TEAM TAB: EASIER ACCESS TO SEGRA ACCOUNT TEAM 
For “In-App” Access to Account Representative 
 
 

 
 
 
 
 
 
 
 
 
 
 

Service-Category Tabs 
Tabs are dynamic, based on a customer’s 
services, and are displayed automatically 

Tool Tips 
List the services included in a category 

My Segra Team Tab 
View account representative’s 
contact card and call or email them 
from the portal 



 

 
 

   
 

CUSTOMER MASTER MODULE: UPDATED COLUMN NAMES 
For Better Alignment with Data Nomenclature in Other Segra Systems 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Customer ID Column 
View account representative’s 
contact card and call or email them 
from the portal 

Customer Name Column 
View account representative’s contact 
card and call or email them from the 
portal 



 

 
 

   
 

Segra360 Foundation Features 
 
SEGRA360 HOME PAGE 
Dashboard of the Customer’s Business Essentials 

 
 1 Summary Metrics from Portal Modules  2 Overview of Segra Contract Process 

At a glance ‘vitals’ for a customer’s Segra business 
 What to expect next, from contract signature 

through first bill 

     

3 Menu of Portal Modules  4 Segra Twitter feed 

Supporting information for summary metrics  Bite-size view of Segra business and community 
news 
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SERVICES MODULE 
Single, Intuitive, Searchable View of Services 

 
 1 Core Service Information  2 Table Format 

 
 

For easy scanning, searching, and sorting 

     

3 Drill-down Detail  

By Clicking on Service ID  
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SERVICES MODULE 
Single, Intuitive, Searchable View of Services 

 
 1 Core Ticket Information  2 Table Format 

 
 

For easy scanning, searching, and sorting 

     

3 Drill-down Detail  4 Ticket Creation 

By clicking Ticket ID  
 

  
 
 

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 

1 
2 

4 



 

 
 

   
 

BILLS MODULE 
Searchable View of Invoices, with Link to Bill Pay 

 
 1 Core Invoice Information  2 Table Format 

 
 

For easy scanning, searching, and sorting 

     

3 Drill-down Detail  4 Link to Online Bill Pay 

By clicking Bill No.  
After drilling down on an invoice 

  
 
 

   

5 Download Invoices    

Via Excel or PDF 
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MOBILE ACCESS 
Ticket Creation and Account-Team Contact On-the-Go 

 
 1 Ticket Creation 

 

  

2 Status of Latest Tickets 
 

  
 
 

3 Account Manager Contact Information 
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PORTAL LOGIN SCREEN FOR SEGRA EMPLOYEES 

 
 1 Sign-In for Portal User Administration 

Module 
  

 

Where employees can: 
• View, onboard, and impersonate 

customer portal accounts. 
• Manager employee portal accounts 
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ADMINISTRATION MODULE FOR SEGRA EMPLOYEES 
View and Impersonate Customer Accounts in the Portal 

 
 1 List of Customers Already On-Boarded 

to the Portal 
 2 Drill-Down Details 

 
 By clicking the expand arrow next to customer 

number 

     

3 Account Impersonation  
For mimicking a customer’s portal account to 
address questions and technical issues with the 
portal 
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