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Poly Hosted Phone Reference Guide
For business professionals who need higher quality voice and video communications, Segra offers a 
broad selection of phones, applications and support services for firms of all sizes and budgets. 

P O LY E D G E E 5 5 0
The Poly Edge E500 Series with twelve-line keys offers more ways to connect, plus unbelievable audio, in a seriously 
sharp package.

A P P L I C AT I O N TA R G E TS
Executives and enterprise professionals

• 12-line keys supporting up to 48 lines
• Large 5” 800x480 pixel IPS LCD display
• 2 x Ethernet Gigabit LAN ports (PoE)
• 2 x USB 2.0 Type C
• Built-in Bluetooth 5.0
• Microban Antimicrobial protection
• Surround Lighting for the status indicator
• Poly Noiseblock AI

POLY CCX 500
The Polycom CCX 500 is a performance business media phone that delivers best-in-class desktop productivity and 
unified communications for busy professionals.

A P P L I C AT I O N TA R G E TS
Office cubicle, knowledge worker

• 24 programmable lines, 12 SIP accounts
• Multiple headset options available
• 5” 720x1280 color touch display
• Normal and dark mode
• 2 x Ethernet Gigabit LAN ports (PoE)
• 2 x USB 2.0 host
• Built-in Bluetooth 4.2
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P O LY E D G E E 2 2 0
No matter what size your business, the Poly Edge E220 upgrades your office with style, bringing your
organization into the future. Let the phone compliment your office layout with a 2-position stand and wall mount
hardware included.

APPLICATION TARGETS
Cubicle workers, hybrid offices, call centers,
small businesses

• 4 line keys, 16 supported
• Bright 2.8" IPS LCD display (320x240)
• 2 x Gigabit Ethernet LAN ports (PoE)
• 1 x USB 2.0 Type C
• Built-in Bluetooth 5.0
• Microban Antimicrobial protection
• Poly Noiseblock AI

P O LY E D G E E 3 5 0
The Poly Edge E350 is our most versatile phones to date that makes hybrid work easy. No matter what size your
business, this is the phone that upgrades your office with style, bringing your organization into the future.

APPLICATION TARGETS
Remote call center workers,
hybrid office workers and small businesses needing 
phones in hard to cable locations or home offices

• 8 line keys, 32 supported
• Bright 3.5" IPS LCD display (320x240)
• 2 x Gigabit Ethernet LAN ports (PoE)
• Built-in Bluetooth 5.0
• Microban Antimicrobial protection
• Surround Lighting for the status indicator
• Poly Noiseblock AI

P O LY E D G E E 4 5 0
The Poly Edge E450 Series brings two displays and fourteen-line keys to your desktop. These phones offer more
ways to connect, plus unbelievable audio, in a seriously sharp package. 

APPLICATION TARGETS
Enterprise professionals working from the office or home 
office who rely heavily on contact keys

• Main Display: 8 line keys, 32 supported
• Bright 3.5" IPS LCD display (320x240)
• Second Display: 6 line keys, 12 supported
• Bright 2.5" IPS LCD display (240x320)
• 2 x Gigabit Ethernet LAN ports (PoE)
• Built-in Bluetooth 5.0
• Microban Antimicrobial protection
• Surround Lighting for the status indicator
• Poly Noiseblock AI
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A P P L I C AT I O N TA R G E TS
Small businesses and home offices

• 2.4” 240x320 TFT color LCD with backlight display 
• Up to 2 call appearances
• Up to 18 hours talk time, Up to 300 hours standby time
• Poly Noiseblock AI
• Ruggedized IP65-rated handsets
• Secure DECT™ encryption, even in repeater mode
• Includes Charging Cradle, Belt Clip, and Power Adapter

P O LY R OV E 3 0
Built for on-site employees the Poly Rove 30 wireless IP phone solution delivers the sweet freedom to move and the 
flexibility to scale as you grow.

P O LY T R I O C 6 0
The Poly Trio C60 conference phone plays nicely with all your favorite collaboration platforms. Simple, powerful, 
accessible, and clear.

A P P L I C AT I O N TA R G E TS
Large and medium sized conference rooms

• Up to 3 lines (max one Skype/Teams call)
• 20-foot (6.1 m) microphone pickup range, more with 

optional expansion mics
• 5” color LCD (720x1280 pixel) Touch Screen
• On-screen virtual keyboard
• 1x USB 2.0 Type A-compliant host port
• 1x USB 2.0 Micro-B device port
• Integrated Bluetooth 5.0
• Wi-Fi network connectivity
• Poly Noiseblock AI

POLY EDGE E EXPANSION MODULE
The Poly Edge E expansion module can help you reduce the number of lost customer calls, shorten transaction times, 
and support more accurate call routing.

A P P L I C AT I O N TA R G E TS
Telephone attendants and administrative staff

• 22 line keys and 3 pages
• Up to 66 contacts per module
• 5” color display
• 480x272 pixel resolution
• 3 pages for keys for additional line appearances (up to 84 in total)
• Daisy Chain - Up to 2 total modules can be attached
• Compatible with Edge Series 400/450/500/550
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P O LY T R I O 8 3 0 0
Poly Trio 8300 transforms any small conference hub into a smart collaboration space with the touch of a button.

A P P L I C AT I O N TA R G E TS
Small conference rooms

• Up to 3 lines
• 12-foot (3.7 m) microphone pickup range, more with optional    
  expansion mics
• 5” color LCD (720x1280 pixel) Touch Screen
• 1 x USB 2.0 Micro-B device port
• 1 x Gigabit Ethernet LAN port
• Wi-Fi network connectivity
• Poly Noiseblock eliminates background noise

P O LY T R I O 8 8 0 0
Meetings are launched in seconds with the Poly Trio 8800 with a single touch. And video conferencing and content 
sharing can be easily added, ensuring future-proof flexibility. 

A P P L I C AT I O N TA R G E TS
Large and medium sized conference rooms

• Up to 3 lines (max one Skype/Teams call)
• 20-foot (6.1 m) microphone pickup range, more with optional    
  expansion mics
• 5” color LCD (720x1280 pixel) Touch Screen
• On-screen virtual keyboard
• 1x USB 2.0 Type A-compliant host port
• 1x USB 2.0 Micro-B device port
• Integrated Bluetooth 4.0 and NFC
• Wi-Fi network connectivity


