The Simple LAN Managed Router service is part of the Managed LAN family of solutions for
outsourcing the management of the customer’s premise uplink path to the Segra WAN. The Segra
Managed Router service is a complete solution for the management of your on-premise LAN-to-WAN
router. The service transitions all responsibility for the router from your team to ours.

Segra identifies the equipment needed to meet your requirements and installs it on your premise. Then we configure,
monitor, and support the router, including performing maintenance and repair activities.

PERSONALIZED APPROACH
Our certified technicians and engineers are based on your market and take a personalized approach to managing
your devices and service.

NETWORK OPERATIONS CENTER SUPPORT
The Managed LAN services are monitored and managed 24/7 by our Network Operations Center.

BENEFITS

« Saves operating expenses associated with managing your WAN router

* Leverages Segra's network expertise so you don't have to acquire this know-how in house

+ Maximizes the availability of your IT resources by offloading work outside your core business

+ Improves operational efficiency and effectiveness by providing a one-stop-shop for your premise WAN-uplink
router and your WAN service

« Scales easily as your throughput needs increase

FEATURES SPECIFICATIONS

* Routing design + Speeds: 1 Mbps — 500 Mbps

+ OSPF and BGP protocols + Access: Ethernet

* Multiple Quality of Service (QoS) options - Footprint: Available across the entire fiber network
* Public IP address assignment based on needs * Pre-requisites: Segra WAN service (DIA or VPRN)

+ DNS & DHCP configuration

SEGRA SIMPLE LAN FAMILY

The Simple LAN Managed Router service is part of the Managed LAN family of solutions for outsourcing the
management of the customer’s premise uplink path to the Segra WAN. In addition to Managed Router, the Managed
LAN family includes Managed Switch services.
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