With Segra’s IP Fax you can quickly and easily migrate Fax Machines from Analog Phone Lines
without sacrificing reliable fax delivery. Using a supplied ATA device, fax machines are easily
connected to the Segra Network, bypassing the need for dedicated analog phone lines, expensive fax
board hardware or dedicated fax servers. This allows all documents, whether paper-based or printed
from a workstation, to be faxed at the same low-cost rate and convenience as a Segra Voice phone
call.

MAINTAINS REGULATORY COMPLIANCE AND SECURITY

You can integrate legacy fax machines with your IP network while still complying with regulations that
recommend or require traditional faxing for security purposes, such as HIPAA, SOX, and the FBI Criminal Justice
Information System (CJIS) standards.

SAVES COST

Allows you to send a fax for the same cost a Segra voice phone call and it eliminates the need for expensive
hardware, such as fax boards and fax servers. In addition, integrating a legacy fax machine with an IP network
costs less than replacing the device with a modern fax alternative like secure email.

SIMPLIFIES OPERATIONS
By IP-enabling legacy fax machines, the IP Fax service allows you to use your IP network for multiple types of
traffic— faxing, voice and data, which streamlines network operations and administration.

EASES THE TRANSITION TO A TOTAL IP COMMUNICATIONS ENVIRONMENT
IP Fax extends the life of traditional fax machines, so you can replace them with a modern alternative when it the
most makes sense for your business.

AFFORDABLE SECURE & RELIABLE

Same low cost rate as Hosted Voice lines while Reliably send faxes over the Segra network
eliminating additional hardware purchase or with HTTP(S) protocols HIPAA and SOX
changes. compliance.

FUNCTIONAL LOCAL SUPPORT

Integrates with all Fax Machines directly over Our Customer Solution Center (CSC)
Segra’s network. Fax paper based documents provides immediate customer assistance
through the same Segra Voice Service as your and resolution. Proactive network

phone calls. monitoring and management is provided by

our Network Operations Center 24/7/365.
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