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Voice with Webex Suite Collaboration with Webex Suite

Standard
SEAT

Professional
SEAT

Professional +
SEAT

Premium
SEAT

ENTERPRISE 
FEATURES

Private Numbering Plan (ext. Dialing, etc.) • • • •
HD Voice Codec • • • •
Online Management Portal • • • •
Outgoing Call Barring • • • •
Incoming/Outgoing Call Screening • • • •

GROUP FEATURES
Music On Hold • • • •
Busy Lamp Field • • • •
Hunt Group • • • •

CALLING & USER 
FEATURES

Caller ID • • • •
3-Way Conferencing • • • •
Do Not Disturb • • • •
Simultaneous Ring • • • •
Sequential Ring • • • •
Flexible Barring and Restrictions • • • •
Unlimited Domestic Long Distance • • • •
Call Logs and Call History • • • •
Voicemail to Email • • • •

ADVANCED 
CALLING

Single Number Reach (Segra Anywhere) • • • •
Video Calling • • • •
Virtual Background • • • •
Background Noise Reduction • • • •
Visual Voicemail • • • •
Contact Search • • • •
Enterprise Directory Search • • • •

MESSAGING

Presence (Calling,  Meeting & Status) • • • •
Personal Message Status • • • •
Join as Meeting Participant • • • •
Fax Messaging (.pdf) • • •
Chat (1:1 & Multi-party) • • •
Voice and Video Conferencing • • •
File Sharing • • •
Desktop & Application Screen Sharing • • •
Full screen and Gallery View • • •
Search within Space • • •

MEETINGS

In-app Meeting Scheduling • • •
Group Space Meetings 25 100 300
Whiteboarding/ Annotation • • •
In-app Meeting Scheduling • • •
HD Video • • •
Full Screen & Gallery View • • •
Desktop Sharing • • •
Application Sharing • • •
Screen Sharing on Mobile • • •
Whiteboard • • •
Annotation • • •
Web Guest Experience • •
Personal Meeting Room (PMR) 100 1000
Join from a Video System (CMR) • •
Call in Audio # • •
Lock Meeting • •
Gestures & Raise Hand • •
Breakout Sessions • •
Polling • •
Recordings (Cloud) •
Transcriptions •
Floor Control •
Presenter/Password Protection Controls •
Alternate Host(s) •
Media Quality Indicator •
Remote Desktop Control •

ADVANCED 
FEATURES & 

INTEGRATIONS

Microsoft Teams Integration • •
Microsoft Office 365 Calendar Integration • •
Google G Suite Calendar Integration • •
Slack Integration •
Zendesk Integration •
People Insights •
Meeting Live Streaming  •


